
    Tips, Tricks and Handy Information from 

Coastal Computer Care 
800-788-1185 
Email: phil@coastalcomputercare.com  
www.coastalcomputercare.com  

Coastal Currents 
 
 

Issue 150, June 2018 

 
In this issue: 

 

 Online backup recommendation 

 Full Disclosure  

 Why are you getting all of those 

policy update emails? 

 What to do if your computer, tablet 

or phone is lost or stolen 

 Use a benchmarking utility to test 

your computer’s speed 

 
 

AN ONLINE BACKUP 
RECOMMENDATION 

 

The two most well recognized names 

in the online backup business are 

Mozy and Carbonite.  I have used both 

and they are both quite acceptable for 

online backups.  They all provide 

encrypted backups for your safety, 

have similar methods of determining 

what you want to have backed up, and 

vary only in the number of computers 

that can be backed up and the cost of 

storage.   

 

Carbonite has the edge on storage 

cost, with unlimited storage, but only 

for a single computer.  You can add 

additional computers for $20 each. 

 

Mozy has the edge on number of 

computers, backing up 2 computers 

but with storage limits. 

 

Both backup only data online, 

although they do (for an additional 

cost) have a premium version that will 

all mirror image backups to an 

external hard drive.  Mirror image 

backups can be used to put programs 

and data onto a new hard drive, should 

your hard drive fail. 

 

Neither will backup external hard 

drives or Network Attached Storage 

(NAS) devices. 

 

iDrive has been around about as long 

as Mozy and Carbonite, and is a much 

better deal in my opinion.  This is 

because for about the same annual 

subscription cost as the other two 

online services, iDrive will backup 

multiple computers (all computers in 

the home), offers unlimited storage for 

your backups, will do mirror image 

backups to an external hard drive, and 

will backup external hard drives and 

NAS devices on your local network. 

 

If your current online backup is close 

to renewal, or if you don’t have an 

online backup (and you should), then 

seriously consider iDrive.  iDrive has 

a free test version that you can install 

that has all of the features of the full 

version, but has a 5GB storage limit. 

 

BTW, although the firm is named 

iDrive,  they have no connection that I 

am aware of with Apple which seems 

to attach a lower-case i before 

everything. 

 

You can check it out at 

www.iDrive.com  

 

 

FULL DISLOSURE 
 

Just so you know, I do not get any 

kickbacks, rebates, commissions, or 

other recompense from any of my 

recommendations, nor do I have stock 

or other investments in my 

recommendations.  All of the 

recommendations made in this 

newsletter are solely for your 

information. 

 

 
ABOUT ALL OF THOSE 

POLICY UPDATE EMAILS 
YOU ARE GETTING 

 

If you haven’t been wondering about 

why you are getting flooded with 

emails about updates to Privacy 

Policies. and why all of a sudden 

websites are telling you about cookies 

and their privacy policies, you should 

be - as they do affect you. 

 

The reason for all of the updates is the 

General Data Protection Regulation, 

or GDPR which was passed in April 

of 2016 by the European Union (EU) 

and went into effect on May 25, 2018.  

The GDPR provides a stronger 

regulation of personal data than 

previously, as well as here in the USA. 

 

The GDPR applies to all companies 

processing personal data of persons 

who are citizens of EU countries, 

regardless of where the company is 

located.  Fines are very stiff – up to 

4% of a firm’s annual income. A most 

commonly mentioned example is that 

if Amazon is fined for a GDPR 

violation, the fine could be over a 

billion dollars (USD). 

 

One of the main features of the GDPR 

is that EU subjects must consent to 

allowing a company’s data sharing 

policy in order to receive any 

notifications from them.  In other 

words, a citizen of a EU country 

cannot use Facebook unless they 

specifically consent to the Facebook 

data sharing policy.  Along with this 

consent, websites have links to their 

policies and in many cases you can 

customize what parts of the policy you 

will consent to.  This is called an 

Opt-In policy where people must 

actively say yes. 
 

This is in contrast to the USA and 

elsewhere outside of the EU, where 

the Opt-Out paradigm prevails, and 

if you want to limit sharing of your 

personal data by a company, you must 

go to the website and say no.   

 

Although it seems simple, like a glass 

half full or half empty, that is only the 

surface of the GDPR.  The GDPR also 

requires that people can request copies 

of all data held by a firm, and can also 

request that all of their personal data 

be deleted. 

 

If it is a EU law, what does it have to 

do with you?  It is easier to just adjust 

a firm’s user information policy for 

everyone rather than trying to separate 

citizens of EU countries from non-EU 

countries - so you are mostly 

inheriting protection from the GDRP.   
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Click on the following link for a nice 

explanation of the GDPR from BBC 

News:  

http://www.bbc.com/news/av/technolo

gy-44006602/what-is-gdpr-

technology-explained  

 

So, really, why is it so important to 

you?  The personal data that many 

websites collect about doesn’t just 

include you’re the obvious info in 

your social postings, but also includes 

metadata.  Here are some examples 

of metadata and how it is used, 

courtesy  of ExpressVPM website:  

https://www.expressvpn.com/internet-

privacy/guides/metadata-mean/   

 

Email – Every email you send and 

receive includes the sender and 

recipient’s name and email address, 

the time it was sent, the IP address it 

was sent from, and other message-

specific data like the subject line. The 

metadata is used to send the message 

to the right place and then organize 

and display it correctly. 

 

Phone – Telephone networks use 

metadata to connect phone calls and 

to log call data for billing and other 

purposes. Metadata might include the 

caller’s number, the time and duration 

of the call, and even the GPS location 

of the people talking. 

 

Social networking – Have you noticed 

how third-party apps you sign you up 

for via Facebook or Twitter always 

request access to your basic 

information, friend list and more? 

What they’re doing is accessing the 

metadata stored by your social 

networking account to identify you. 

Your Facebook likes and interests can 

also be considered as personal 

metadata about you, which is used by 

the service to target ads and page 

suggestions that might interest you. 

 

Data gathering is far more widespread 

than just Facebook and the other 

elephants in the room. Almost every 

app on your phone, tablet, and/or 

notebook computer collects 

information and may or may not sell it 

to a third party.  For example, if you 

have a map app on your phone or 

tablet, it probably requests access to 

your phone’s GPS and/or location, and 

then has access to not only where you 

are looking, but also to the metadata 

indicating where and when you are at 

the time. 

 

In summary, the large number of 

Personal Policy change notices you 

are getting is due to the GDPR and is 

much to your benefit. 

 

So, whenever you get a Privacy Policy 

change notification, don’t just agree to 

it because you are in a hurry.  Look 

for the part that tells you what you can 

do about the data that firm collects 

about you and make informed choices. 

 
 

WHAT IF YOUR COMPUTER 
IS LOST OR STOLEN? 

 

Someone I know recently had the 

window of her car smashed and a 

computer stolen.  It was a MacBook 

an one of the features one pays extra 

for when buying a Mac is anti-theft.  

She called Apple and they not only 

wiped the computer, but also located 

the GPS coordinates of the computer’s 

location, which turned out to be a 

specific house. 

 

But, about 92% of all computers in the 

USA are Windows computers, so you 

have to be sure that anti-theft is set up 

for your computer(s).  It can be pretty 

easy. 

 

In my case, I use BitDefender as my 

internet security program.  If I log into 

my BitDefender account, and then 

click on My Devices, select one of my 

computers from the list of those 

protected by BitDefender, and then 

click on Anti-Theft, the website will 

locate where that computer is (right 

now I’m seeing a map showing it is in 

my home).  I also have the option of 

locking the computer, or more 

radically, wiping the computer so that 

the hard drive can’t be removed and 

the data viewed. 

 

Most other internet security programs 

such as Kaspersky, ESET, Avast etc, 

also have some sort of anti-theft 

feature.  Some require that you 

specifically install that feature 

whereas others do it for you. 

 

There are also a number of anti-theft 

programs for android tablets and 

phones.  Some, such as all Samsung 

tablets and phones have anti-theft built 

into the device, while others may not, 

in which case you can download and 

install an anti-theft app for the tablet 

or phone. 

 

 

IS YOUR COMPUTER 
REALLY THAT SLOW? 

 

If you think your computer is slowing 

down, or just want to see how it 

compares with comparable hardware, 

try using a benchmark utility. 

 

There are several good benchmarking 

utilities available and the only hard 

part is understanding the results.  

Essentially, you just download and 

install one or more of the utilities and 

tell it to start the testing, which can 

run from a few minutes to a half hour 

or more. 

 

Most benchmarking utilities have free 

trial versions that will work fine for 

basic benchmarking.  Most of these 

utilities will also provide you with a 

comparison to other similarly 

configured computers (same 

manufacturer, model, cpu, memory, 

etc).  If you run one of these utilities a 

few times over several months you 

will be able to see if your computer is 

actually slowing down. 

 

Three popular utilities are  

PCMark:  

http://www.majorgeeks.com/files/deta

ils/pcmark_10.html  

 

Novabench 

https://novabench.com/download  

 

SiSandra Lite:  

http://www.majorgeeks.com/files/deta

ils/sisoftware_sandra_lite.html  

 

 
This newsletter is a service to clients of Coastal 

Computer Care.  Please remember us when you 

need professional computer support or tutoring.  
If you are not currently a client but wish to 

receive this free newsletter, send me a request 

via email and I’ll be happy add you to the 
distribution list 

 

Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  

The recommendations are made in good faith 

and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 

assumes no responsibility for any problems that 

may be encountered as a consequence of the 
recommendations.  Always backup your 

computer and make sure that System Restore is 

set to On. 
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